ANRCETI official web site – number of visitors is increasing
The number of unique visitors, accessing the official site of the National Regulatory Agency for Electronic Communications and Information Technology (ANRCETI - www.anrceti.md) in 2012 increased over 2011 twice: from 38,8 thousand, in 2011, to 80 thousand – in 2012, whereas the total number of visitors  – by 44%: from 107,9 thousand to 155,3 thousand. 
The statistical data on the number of visits to ANRCETI Web site show that from the total number of visitors almost half– 77,3 thousand (49,7%) – returned once or several times to the site during the year, whereas the other half – 78 thousand (50,3%) – were new visitors. In 2012, the monthly average number of visitors to ANRCETI Web site was 12,5 thousand. 
Most of the visitors – 115,5 thousand (74,4%) – are from the Republic of Moldova, the others  – from over 130 countries of the world. Most visitors from abroad are from Romania (20,3 thousand), Russia (2,3 thousand), Ukraine (2,2 thousand) and USA (1,3 thousand).

According to the mentioned statistical data, a monthly average of 36,9 thousand views of the website pages were recorded in 2012. The most frequently viewed were: News, – 105,4 thousand (23,8% of the total), Test Internet Speed – 27,8 thousand (6,3%), Short National Numbers 14xxx – 12,8 thousand (2,9%), Market Evolution (Diagrams) – 11,5 thousand (2,6%), Allocated Resources – 8,1 thousand (1,8%), Administrative Board Decisions – 7,7 thousand (1,8%), Statistical Forms  – 7,1thousand (1,6%).

Specialists explain the increasing number of visitors by the increasing interest of several categories of persons in the situation on the electronic communications markets, technologies and services offered by market players, ANRCETI regulatory activity, as well as by the opportunities the Web site provides to consumers of ICT services. 

By accessing the website, visitors not only have the possibility to find the necessary information about providers operating in the ICT sector, their obligations in relation to the users of ICT services, but also to access the electronic form "Online Consultation" in order to place questions and receive advice and answers from ANRCETI. As well, accessing the special pages, such as "Users’ page", "FAQ" and "User's Guide", consumers can learn about their rights and obligations in relation to their service providers, get advice on how to solve the problems they face, useful information for a better understanding of the services and offers present on the market.

The new version of ANRCETI Web site was launched in December 2008. It is a set of official electronic information and interactive dialogue tools, made ​​available to visitors by ANRCETI. ANRCETI Web site is structured in 15 sections, each containing several sub-sections that reflect multiple aspects related to ANRCETI’s regulatory activity, the regulatory documents issued, the evolution of electronic communications markets, end-users protection. 
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